SPORTS |

MBER+" WELCOME EMAIL

SUMMARY:

#§ Email sent to participant after
registration complete (time of email

WELCOME TO AUSSIE HOOPS

determin ed by BA) Dear Natalie,
It’s great to have you on board. It’s now time to
Personalised email (name, participant pick up your free kit.

number, rendered artwork)

1 I‘I C | u d eg Users Password

Nataliz98 Nataliea123

SHOP NOW

- Mber+™ login details

b |_|nk EO [\/Eber.FTM

- Details regarding redemption
product or store credit




LOGIN PAGE @sPoRTs |

SUMMARY:

@ Participants login using
credentials listed in email

AUSSIE HOOPS - WELCOME
LOG IN WITH YOUR ACCOUNT BELOW TO
ACCESS YOUR ONLINE ACCOUNT.




)

AUSSIE {2 P
HOOPS

ENTITLEMENTS @sropTs

SUMMARY: H: Natalie

# |If entitlements prescribed, participant
can select/redeem

® Credit/entitlements visible in banner
Personalised artwork (store banner)

If no entitlements (i.e. store for
additional purchase only),
participant directed to landing page

Natalle

$80.00 Credit

Disclaimer: The images in this presentation are for demonstration purposes only and are subject to change.



SHOP PAGE/
PRODUGT DETAIL

SUMMARY:

#® Additional products that
participants can purchase

$40.00 1500 33800 s30.00

® Ability to utilise TPF on-demand
range (BA only charged once
products are purchased)

Prices and products unique to
participants

Traditional ecommerce screens

Ab;hty to control volume ﬁ AUSSIE HOOPS LUNCH COOLER
limits/credit applicable $65.00
Participant select size, gty,
personalisation, team
1
Physical or downloadable

pde ucts Disclaimer: The images in this presentation are for ° @
demonstration purposes only and are subject to
change.




CHECKOUT SHIPPING SPORTS

SUMMARY:

@ Displays all
redeemed/purchased products

CHECKOUT

® Vvalue of order accrued

SHOP » CHECKOUT > SHIPPING & BILLING
PartiCIpant enters Cleilvery 1. SHIPPING & BILLING YOUR CART
details
Sty An Eivine are b ENTITLEMENTS >
ChOICe Of dE[IVEFy methOd AL il SHOPPING CART v
(standard/express) "
o

RETURNS POLICY




CHECKOUT PAYMENT

SUMMARY:

@ All major payment methods
accepted

® Ability to use accrued credit
(all/part)

Ability to use
voucher/discount/promo codes

All funds paid directly to BA
and can be reconciled by
Order Report

System updates participant
credit post confirmation

SHOP » CHECKOUT » CREDIT & DISCOUNTS

2. CREDIT & DISCOUNTS

PLAYFAIRS2D

3. PAYMENT

@sr

CREDIT & DISCOUNTS

YOUR CART

ENTITLEMENTS

SHOPPING CART

RETURNS POLICY

ORTS |

TPF GROUP

AUSSIE (AP

Natalie

>

v

5130 00



CONFIRMATION
EMAIL

SUMMARY:

# Participant receives an Order
Confirmation email once order
placed

Email sent to nominated email
address

Includes enquiries contact details

MEMBERSHIP

Your Order Confirmation!

Hi Natalie,

NYour order has Baan ranfirmation and will be shipping wirhin

next bwo davs

MBIEE6540 98 Arst ona Szt Keth
Your Choices

Boot bag $0.00

Your Order

Lunch Coaler $55.00

Pillow Case $80.00

i
- Pencil Case $0.00

$135.00
$12.00
$2.00

$149.00

If you nead any heip whatscever or just wart to cnat, email

us anytime

Thank youl

Mber+ Team

SPORTS

TPF GROUP

AUSSIE

HOO



@srorTs

TPF GROUP

DISPATGH EMAIL

SUMMAY: DISPATCH NOTIFICATIONS

iy Once .order Is dispatched i Hatalia,
participant receives a Dispatch
Email Thanks so much for ordering vour Aussie Hoops items with

MEMBERSHIP

Mber+. We are very happy to inform you that your order has
#® Email includes tracking details been processed and has been dispatched

Links directly to ALISDOS{ https://aussiehoops.basketball /activities?code=4567322

tracking so live status and
estimated delivery date can
be viewed

You will receive it within two working days and your order
reference number s JKLO9987R0O6

If you have any queries, please email us at
mber+ caussiehoops.basketball

Enjoy your items. and we hope to see you again soon

Contact Us | Terms and Conditions | Privacy




